Health Services Frequently Asked Questions

1. What are your hours?

Generally we are open from 9am to 3pm Monday through Friday. These hours vary throughout the
semester due to outreach activities, meetings, and presentations we are participating in.

Please call 558-2367 to verify the hours of the day you would like to come in.

2. Do you do TB testing? How much does it cost?
Yes, for employees and students of Los Rios Community College. There is a S5 charge for students that
must be paid at the Business Office first.

3. What days do you do TB testing?

We administer TB tests on Monday, Tuesday, Wednesday, and Friday. You must come back 48 to 72
hours after the test is given for us to check your arm for the results. We never administer the test on
Thursday since we are not here on the weekends.

4. What day is Planned Parenthood here?
Planned Parenthood is here every Tuesday during the regular semester, between 10 and 3. They see the
last person at 2:30.
a. Do | have to make an appointment?
No, but an appointment guarantees that you will be seen.
a. What services do they offer?
HIV/STD testing, pregnancy testing, contraception and morning after pill. They do not do any
annual exams here.

5.1 don’t have any insurance. Does the school have insurance?
No, but we have information in the Health Services Office and on our website on different companies
that you can purchase insurance from.

6. Can | get a Band-Aid here?
Yes, for minor injuries. If the cut or wound is more significant the nurse will evaluate and bandage it
accordingly.

7. Do you have an aspirin?
No, we don’t have aspirin, but we do have Ibuprofen and/or a generic form of Tylenol.

8. Do you have a tampon/pad because | can’t find any in any of the restrooms?
Yes, in case of emergency. The bookstore also sells them (a box of ten) for about $3.00.

9. Do you have condoms?
Yes, we give out packs of four.

10. Do you do prescriptions?

No, we do not have a prescribing physician (doctor, nurse practitioner or physician’s assistant). However,
we have two advanced practice RNs who are very experienced and can advise as to whether you need to
see a doctor or not. If you don’t have insurance, we do have resources that are low cost.

11. Where is the Health Office located?
We are located in Rodda North in the back of the Counseling Office. Rodda North is the 3 story building
that is next to the handicap parking lot.



